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NOTE TO DIGITAL SET TOP BOX SYSTEM INSTALLER 

 
The Digital Set Top Box (STB) system installer is reminded to follow Article 820-40 of the National 
Electrical Code (NEC) that provides guidelines for proper grounding and, in particular, specifies that 
the cable ground shall be connected to the grounding system of the building, as close to the point of 
cable entry as practical.  See Fig 1 example of antenna grounding. 
 
WARNING FOR INDOOR USE ONLY.  To reduce the risk of fire or electric shock, do not expose 
this appliance to rain or moisture.  
 

            A CONSUMER GUIDE TO PRODUCT SAFETY 
EXPLANATIONS OF GRAPHIC SYMBOLS 
LOCATED ON BOTTOM OF CONVERTER 

 
  This symbol is intended to alert the user of the presence of non-insulated 
ñdangerous voltageò within the productôs enclosure that may be of sufficient 

magnitude to constitute a risk of electric shock to persons. 
 

    This symbol is intended to alert the user of the presence of important operating 
and maintenance (servicing) instructions in the literature accompanying the 

appliance. 
 

 

 

 

 

 

 

 

 

 

 

IMPORTANT SAFEGUARDS 

 

1. Read these instructions. 
 
2. Keep these instructions. 
 
3. Heed all warnings. 
 
4. Follow all instructions. 
 
5. Do not use this apparatus near water. 
 
6. Clean only with a dry cloth. 
 
7. Do not block any ventilation openings. Install in accordance with the manufacturerôs instructions. 
 
8. Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus 

(including amplifiers) that produce heat. 
 

 

CAUTION 

To Reduce the Risk Of Fire or 
Electric Shock, Do not Expose This 

Appliance To Rain or Moisture.   

ð CAUTION ð 

TO REDUCE THE RISK OF ELECTRIC SHOCK. 
DO NOT REMOVE COVER (OR BACK) 

NO USER SERVICEABLE PARTS INSIDE. 
REFER SERVICING 

TO QUALIFIED PERSONNEL 
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9. Do not defeat the safety purpose of the polarized or grounding type plug. A polarized plug has 

two blades with one wider than the other. A grounding type plug has two blades and a third 
grounding prong. The wide blade or the third prong is provided for your safety. When the 
provided plug does not fit into your outlet, consult an electrician for replacement of the obsolete 
outlet. 

 
10. Protect the power cord from being walked on or pinched particularly at plugs, convenience 

receptacles, and the point where they exit from the apparatus.  
 
11. Only use the attachments/accessories specified by the manufacturer. 
 
12. Use only with a cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with 

the apparatus. When a cart is used, use caution when moving the cart/apparatus combination 
to avoid injury from tip-over. 

 
13. Unplug this apparatus during lightning storms or when unused form long periods of time. 
 
14. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has 

been damaged in any way, such as power supply cord or plug is damaged, liquid has been 
spilled or objects have fallen into the apparatus, the apparatus has been exposed to rain or 
moisture, does not operate normally, or has been dropped. 

 
15. The shock Hazard Marking and Associated Graphical Symbol is provided on the bottom panel 

of unit. 
 
16. Apparatus shall not be exposed to dripping or splashing and no objects filled with liquids, such 

as vases, shall be placed on the apparatus. 
 
 
EXAMPLE OF ANTENNA GROUNDING  

AS PER NATIONAL ELECTRICAL CODE (NEC) INSTRUCTIONS 

 

 

 

 

 

 

 

 

 

 

Fig. 1. 

 

a. Use No. 10 AWG (5.3 mm) copper, No. 8 AWG (8.4 mm) aluminium, No. 17 AWG (1.0 mm) 
copper-clad steel or bronze wire, or larger, as a ground wire.  

b. Secure antenna lead-in and ground wires to house with stand-off insulators spaced from 4-6 feet 
(1.22-1.83 m) apart. 

ANTENNA LEAD IN WIRE 

GROUND CLAMP 

ELECTRIC SERVICE 
 EQUIPMENT 

ANTENNA DISCHARGE UNIT 

(NEC SECTION 810 - 20) 

GROUND CLAMPS 

 
POWER SERVICE GRONDING 
ELECTRODE SYSTEM 

(NEC ART 250. PART H) 

 

GROUNDING CONDUCOTRS 

(NEC SECTION 810 - 21) 

NEC - NATIONAL ELECTRICAL CODE   
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c. Mount antenna discharge unit as close as possible to where lead-in enters house. 

d. Use jumper wire not smaller than No. 6 AWG (13.3 mm) copper, or the equivalent, when a 
separate antenna-grounding electrode is used. (See NEC Section 810-21)  
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1. General Information 

The SE830 allows you to view a variety of satellite programs. This userôs guide covers the 
installation of the SE830 and the necessary steps to operate various features. It also explains 
special features available only in this SE830 in detail, and will allow you to take full advantage of 
these features. 

1.1 For Your Safety 

¶ Allow clear space around the SE830 box for sufficient ventilation   

¶ Do not cover the SE830 box or place it on a unit that emits heat 

¶ Use a soft cloth and a mild solution of washing liquid to clean the casing 

¶ Do not connect or modify cables when the SE830 box is plugged in 

¶ Do not remove the cover 

¶ Do not allow the unit to be exposed to extreme heat, cold or humid conditions 

¶ Never allow liquids, spray or other materials to come into contact with the inside of the model. 

1.2 Unpacking 

Unpack the SE830 and check to make sure that all of the following items are included in the 
packaging. 

¶ 1 x Remote Control Unit (RCU) 

¶ 1 x Userôs Guide 

¶ 2 x AAA batteries 

¶ 1 x SE830 box 

1.3 General Operation of the SE830 

Throughout this manual you will notice that the everyday operation of your SE830 is based on a 
series of user friendly on screen display and menus. These menus will help you get the most from 
your SE830, guiding you through installation, channel organizing, viewing and many other functions. 

All functions can be carried out using the buttons on the RCU, and some of the functions can also 
be carried out using the buttons on the front panel. 

If at any time when using the menus you want to return to the normal TV mode, press the Exit 
button. 

Please be aware that new software may change the functionality of the SE830. 

Should you experience any difficulties with the operation of your SE830, please consult the relevant 
section of this manual, including the Problem Shooting, or alternatively call your dealer or a 
customer service adviser. 
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1.4 RCU   

 

                                                      

 

 

 

 

 

Figure 1: Remote Control Unit 

Key Function 

  
Turns power ON/OFF of the STB (Set Top Box) 

  When watching a channel, mutes the sound 

0 ~ 9 
Enter number of the required menu item or  
select a channel number to watch 

4; Pause / Play 

 Switches back to previous channel 

EXIT 
Returns to the previous menu on the menu screen 
or escape from the menu 

MENU 
Press this key one time to run menu on screen, 
and call command box 

CH+, CH- 
When watching a channel, change channels, or 
moves to the next higher or lower item in menu  

VOL-, VOL+ 
When watching a channel, adjust the volume or 
move to the left or right item in menu 

OK 
Executes the selected item in the menu screen, or 
enters the desired value in any input mode 

INFO 
Shows information of the current channel. Then 
press ñrightò key to tune to next page. 

EPG Calls up the EPG (ELECTRONIC program Guide) 

Aò Z Sort by alphabet 

SAT/P p 
Display the satellite list of searched channels or 
moves up a page in the channel list. 

FAV Display the favorite channel list 

LANG 
When watching a channel, switches the audio 
languages 

Ǉ / P q 
Switches between TV and Radio mode or moves 
down a page in the channel list 

AUDIO Selects the different audio modes 

Ý  Setting sleep timer 

FUNC Setting channel preview time interval 

  
Switches to teletext or subtitle mode 

TV/SAT Reserve for scart 

ṼṼṼṽṽ% Shows the signal power and quality bar  

Color Key  Hot keys for different menus. 
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1.5 Front Panel 

 

 

Figure 2: Front Panel  

 

Key FUNCTION 

 Turns on and off the power of the STB (Set Top Box) 

¡ CH ¢ 
When watching, changing to the previous and next channel, or 

moves to the next higher or lower item in the menu. 

OK Execute the selected item in the menu. 

y VOLx 
When watching a channel, adjust the volume or move to the left 

or right item in the menu. 

MENU Shows the main menu and command box on the screen. 

Exit Return to the previous menu on the menu screen. 

 

1.6 Rear Panel 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Rear Panel 

Power 

Connect to TV or audio tuner 

Connect to the TV using RCA jack 
Of the TV or VCR 
 

Connect to digital amplifier 

Connect to the S-VHS jack of the TV or VCR 

Connect to a TV and VCR  

Connect to the TV antenna input 

LNB IN: Connect to satellite antenna 

LNB OUT: Connect to another STB  

Connect to a PC for software upgrade 
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2. Installation of SE830 

This section explains the installation of SE830. Refer to the manuals supplied with the equipment 
for the installation of outdoor equipment such as the dish antenna. When adding new equipment, be 
sure to refer to the related parts of the manual for the installation. 

2.1 Connecting to Antenna and TV                

 

2.2 Connecting to TV using RCA Support 

 

 

2.3 Connecting to TV using S-VHS Support 

 

 

STB 
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2.4 Connecting to TV using RF Support 

 

 

 

2.5 Connecting to Digital Amplifier 
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3.  Guider for First Time Installation 

When the STB(Set Top Box) boots for the first time that is not been configured before or Factory 
default has been made the Installation Guider will guide the users.   

¶ Welcome Menu 

It contains 2 user selections 

Á Installation Guider 

Á Main Menu 

Press Up/Down key to select the Items then 
Press OK Key  

When Installation Guider is selected & then 
Pressed OK key to activate then the below listed 
Menus follow up one by one. 

After setting the Parameters in each Menu then 
press Exit Key to enter into next submenu. 

 1) System Setting 

a) OSD Language 

b) Audio Language 

Refer Section: 7.5 

 

 

 

 

 

 

 

2) Antenna Setup 

Refer Section: 7.1   

 

 

 

 

 

 

 

 

 

 

 

 

 


